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Protecting infrastructure
with a preventive
maintenance program
n keeping with our ongoing preventive maintenance program, which is
designed to ensure water deliverability and control costs, Well #2 is next up.
Located at Shepherd Lane, the well maintenance is scheduled for winter 2017-2018
when demand is at its lowest. In service since the early 1950s, Well #2 is 450 feet
deep and has a capacity of producing 1,000 gallons per minute.

Commissioner Ockovic

Commissioner Richard Ockovic commented, “Wells require
significant regular care to produce water and to comply
with Federal, New York State Department of Environmental
Conservation (NYSDEC) and Nassau County Department
of Health regulatory requirements. We schedule regular
inspections of the entire water-producing system, including
motors and pump assemblies, which we have found is the
best way to have supply meet demand. When necessary,
we replace essential parts. For example, the pumps we use
can last more than 20 years if they are regularly inspected
and serviced.”

FILM AT 11:00?
All Albertson Water District pump stations are visually
inspected every day to ensure production. Intensive
preventive maintenance is done periodically on an average
of every seven years. This includes complete physical
inspection, and as surprising as it might seem, complete
video inspection. Our wells get more intensive close ups than
George Clooney or Taylor Swift! Here’s how it works.
After the pump is pulled to clear the well casing, a special
360° view submersible video camera is carefully lowered into
the well. This is done so that every foot of the hole and casing
are visible live, in real time, all the way down to the bottom
screen. This reveals status in minute detail and pinpoints any
breaches that may have developed or might be developing.
This “journey to the bottom of the well” is also recorded for
future playback and reference. Who would have thought that
a well could be a video star?
1

C

I

STORAGE TANK UPDATE
onstruction has been completed on our 1,500,000-gallon ground water
storage tank, and the big fella is expected to be online by end of year.
This extensive refurbishment of the vintage 1957 tank was completed on
time and on budget under the watchful eyes of Superintendent Rudolph
Henriksen and the Commissioners. Commissioner Howard Abbondondelo
observed, “We have conducted final testing and inspection, and we’re
pleased to have received approval from the NYS Board of Health. Extensive
refurbishment of a system this large is a long process, and we’re proud that
it has gone according to projections.”

WHAT DOES PREVENTIVE
MAINTENANCE INCLUDE?

n bringing Mother Nature’s finest to Albertson Water District
residents, the public rarely sees what goes into the process.
“Essentially, most people, turn the tap and the water comes
out, as much as you need,” Commissioner Ken Vey said. “But
the infrastructure here in the Albertson Water
District which enables that—approximately 50
miles of subterranean water mains, hundreds
of hydrants, even the well houses that blend
into the surrounding neighborhood—is a
silent sentinel that needs regular servicing. To
be preventive you have to be proactive. Our
program is proactive, meticulous and by far the
most intelligent way to deliver quality water, to
Commissioner Vey
keep up with both demand and compliance
and to control production costs.”
PREVENTIVE MAINTENANCE SNAPSHOT
Wells: AWD wells are inspected daily, and any irregularities
are handled immediately. A detailed survey of all wellhead
equipment is performed annually including fluid change out
and lubrication. Since AWD maintains a seven-year pump
refurbishment program, lengthy downtime of pumping
equipment is avoided and uptime during the peak pumping
season is maximized.
Hydrants: With over 450 hydrants to service, maintenance is
never simple. Each hydrant is flushed and checked for optimal
operating efficiency. This is done annually, usually in early June.
Any defects found are noted and repaired on follow up at the
conclusion of flushing.
Water meters: Our Water Meter Replacement program has
been underway for some time and is nearing completion with
just a few isolated areas remaining. Analog meters are read at
the beginning of each month for the respective zone being
billed. All items in need of repair are duly noted. Our new
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electronic meters are
read remotely
making house access
unnecessary, and they
deliver readings with
computerized accuracy.
Cross connection
inspections: These inspections
are performed annually for
all commercial properties
and a sampling of some
900 residential properties to
determine potential degree
of hazard to our distribution
system. Also incorporated in these
inspections is an aggressive Water
Conservation Program centering on proactive leak detection
to locate and to repair leaks before they blossom into larger
problems.
Filters: Filters are changed out of the air intakes in all our air
stripping facilities twice a year at a minimum or as needed. This
procedure includes inspection of ductwork and the seals on
the filter banks, as well as replacement of both the primary and
secondary filters. The interiors of the air stripping towers are
inspected for wear, sanitary conditions and structural integrity
on an annual basis.
Emergency generators: Even before Superstorm Sandy made
its unwelcome and destructive visit to Long Island, the Albertson
Water District was well prepared for storms with emergency
generators. That’s a major reason why there was no interruption
in water delivery during that storm or any storm since then. Our
generators are checked daily for fluid levels and run time. They
are exercised weekly and monthly on a load condition.
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Your Home This Winter
eather. It’s global, local and highly unpredictable. Long Island winters are affected by El Niño and La
Niña, opposite phases of what is known as the El3Niño-Southern Oscillation (ENSO) cycle. NOAA’s
Climate Prediction Center indicated that La Niña (cold phase) has a 55- to 65-percent chance of
developing before winter 2017-2018 sets in.
“Whether we receive La Niña or El Niño, the AWD is prepared,” Commissioner Howard
Abbondondelo stated. “Our trucks and equipment are inspected and ready to go. All AWD personnel
are trained and experienced to keep your water flowing in even the worst winter weather.”

PREPARE NOW!

Preparing your home for winter is something that people often overlook,
and the results can be disastrous. Here are a dozen sensible winterizing
tips from the Nassau Suffolk Water Commissioners’ Association.

1. Get an overall picture of your situation. Examine the condition
of your building starting with the plumbing. Identify those
pipes that will be most affected or are most vulnerable to
freezing. They are the ones located outside your house. Beyond
those, check all inside and outside walls and windows. Look for
uninsulated pipes and pipes installed near unheated spaces.
It is also important to check for any cracks or openings in
walls, floors and ceilings. Caulking will help keep cold air
from entering those gaps and affecting your pipes (and your
heating bills!).
2. Uh oh! Things happen! Always know the where your shut off
valve and water pipes are located in case of emergency.
3. Pipes in unheated areas can become problems in cold weather.
Insulate all water pipes in unheated areas to prevent freezing
and subsequent thawing and bursting. Foam insulation works
well. This insulation can also reduce the amount of water that
must be run before hot water is discharged from faucets or
showers.
4. Disconnect and drain all outside hoses to prevent freezing.
Outdoor hoses should be stored where they will not freeze to
prevent cracking. Replacing hoses can be expensive!
5. Turn off all outside spigots from inside your
house. Then drain the lines and leave the
spigots open.
6. Foam insulation covers are
available for outside spigots.
They are inexpensive
and can be extremely
helpful.
7. Check out heat
tape. Heat tape
is often used for

Commissioner
Abbondondelo

pipes as it is an effective method for winterizing plumbing.
However, be aware that additional hazards must be considered.
The U.S. Consumer Products Safety Commission website
has safety recommendations to help prevent fires for those
homeowners using heat tapes.
8. Shut down and thoroughly drain all lawn sprinkler systems.
Any problems in this area should be immediately reported to
your Water District service department.
9. Check meter pit covers to assure that they are intact and
securely bolted down. Any problems in this area should
be immediately reported to your Water District service
department.
10. To help safeguard pipes, especially in uninsulated areas, open
any cabinet doors under sinks, particularly those located on
outside walls. This allows the warmer room air to circulate and
help prevent freezing.
11. For your own safety, the public’s safety and the safety of
firemen and EMTs, keep fire hydrants free from snow and
debris. Hydrants that are visible are readily accessed. Snow and
ice accumulation can bury fire hydrants. Every second counts
when there is a fire, for yourself, for your house or office, and for
firefighters and EMTs.
12. Attention snowbirds! If you are snow
birding to warmer climates or going
away for a lengthy time during the
winter, consider shutting off
your water pump and water
heater. This will protect
the heating elements
in the water heater
when there is no water
inside the tank.
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Water Commissioner

ELECTION!
DECEMBER 12TH ELECTION.

In the USA, nothing is more American than voting. Voting
at the local level is a tradition that harkens back to the New
England town meetings and the Virginia House of Burgesses.
The annual election of an Albertson Water Commissioner is for
a 3-year term, beginning January 1, 2018, and running through
December 31, 2020.
When: Tuesday, December 12, 2017
Where: Albertson Fire House, 100 I.U. Willets Road, Albertson,
New York
Time: 3:00 p.m. - 9:00 p.m.
Eligibility: To be eligible to vote, you must:
• Be a registered voter of the Albertson Water District
•B
 e a resident of the Albertson Water District at least 30 days
prior to the election date
For more information, please call our office at (516) 626–8042,
or visit our website www.albertsonwater.org.

